
  

 

 

U.G. DEGREE EXAMINATION — 
DECEMBER 2023 

Commerce 

Second Year  

BUSINESS CORRESPONDENCE AND OFFICE 
METHODS  

Time : 3 hours Maximum marks : 70 

SECTION A — (3 × 3 = 9 marks) 

Answer any THREE questions out of Five questions in 
100 words. 

All questions carry equal marks. 

1. Define Quotations. 

 Âø» ÂÁμ¨£mi¯À Áøμ¯Ö. 

2. What is a letter of import? 

 CÓUS©v Piu® GßÓõÀ GßÚ? 

3. Write a Report Writing. 

 AÔUøP GÊxuÀ £ØÔ GÊxP. 
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4. What is External Communication? 

 öÁÎ¨¦Ó uPÁÀ öuõhº¦ GßÓõÀ GßÚ? 

5. What is Office Machines? 

 A¾Á»P C¯¢vμ® GßÓõÀ GßÚ? 

SECTION B — (3 × 7 = 21 marks) 

Answer any THREE questions out of Five questions in 
200 words. 

All questions carry equal marks. 

6. What are the objectives of business letters? 

 ÁoP Piuzvß ÷|õUP[PÒ ¯õøÁ? 

7. How do write a status Enquiry letter? 

 {ø» Â\õμønU Piuzøu GÊxÁx G¨£i? 

8. Why is banking correspondence important? 

 Hß Á[Q Piu öuõhº¦ •UQ¯©õÚx? 

9. Describes the importance of office. 

 A¾Á»Pzvß •UQ¯zxÁzøu GÊxP. 

10. What are the Old methods of Filling? 

 £øÇ¯ ÷Põ¨¤kuÀ •øÓø¯ GÊxP. 
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SECTION C — (4 × 10 = 40 marks) 

Answer any FOUR questions out of Seven questions in 
500 words. 

All questions carry equal marks. 

11. Discuss the features of Trade Letters. 

 ÁoP Piuzvß A®\[PøÍ ÂÁõv. 

12. Explain the importance of agency Correspondence. 

 •PøÁU Piu¨ £›©õØÓzvß •UQ¯zxÁ® £ØÔ 
ÂÁ›. 

13. What are the steps involved in drafting report? 

 AÔUøP u¯õ›zu¼ß £i{ø»PøÍ GÊxP. 

14. Explain the Disadvantages of Office Manual. 

 A¾Á»P øP÷¯kPÎß wø©PøÍ ÂÁ›. 

15. Explain the various types of Indexing. 

 SÔ±k ö\´u¼ß £À÷ÁÖ ÁøPøÍ ÂÁ›. 

16. Describes the Principles for Selecting office 
machines. 

 A¾Á»P C¯¢vμ[PøÍz ÷uº¢öuk¨£vß 
öPõÒøPPøÍ GÊxP. 

17. What are the types of Insurance Correspondence? 

 Põ¨¥mk Piuzvß ÁøPPøÍ GÊxP. 

——––––––––– 



  

 

 

U.G. DEGREE EXAMINATION —  
DECEMBER 2023 

Commerce 

Second Year 

BANKING, THEORY, LAW AND PRACTICE 

Time : 3 hours Maximum marks : 70 

SECTION A — (3 × 3 = 9 marks) 

Answer any THREE questions out of Five questions  
in 100 words 

All questions carry equal marks.  

1. What is Unit Banking System? 

 A»S Á[Q Aø©¨¦ GßÓõÀ GßÚ? 

2. Write a RBI organization. 

 C¢v¯ ›\ºÆ Á[Q°ß Aø©¨¦ £ØÔ GÊxP. 

3. What is fixed Deposit Receipt? 

 {ø» øÁ¨¦ μ^x GßÓõÀ GßÚ? 
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4. What is payment of Cheques? 

 ö\¾zx® Põ÷\õø»PÒ GßÓõÀ GßÚ? 

5. What is Overdraft? 

 ÷©ÀÁøμ£ØÖ GßÓõÀ GßÚ? 

SECTION B — (3 × 7 = 21 marks) 

Answer any THREE questions out of Five questions  
in 200 words. 

All questions carry equal marks. 

6. Describes the Qualitative of methods of Credit 
control. 

 Phß Pmk¨£õmiß uμ©õÚ •øÓPÒ £ØÔ GÊxP. 

7. Explain the Central Banking functions. 

 ø©¯ Á[Q°ß £oPøÍ ÂÁ›. 

8. Discuss the obligation to honour cheques. 

 Põ÷\õø»PøÍ ©vUP÷Ási¯ Phø©PÒ £ØÔ 
ÂÁõv. 

9. What are the nature of Crossing? 

 Rμku¼ß ußø©ø¯ GÊxP? 

10. Describes the importance of Cash Credit. 

 öμõUP PhÛß •UQ¯zxÁ® £ØÔ GÊxP. 
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SECTION C — (4 × 10 = 40 marks) 

Answer any FOUR questions out of Seven questions  
in 500 words. 

All questions carry equal marks. 

11. Write a note on banking sector reforms in India? 
 C¢v¯õÂÀ Á[QzxøÓ ^ºv¸zu® £ØÔ GÊxP? 

12. What are the function of RBI? 
 C¢v¯ ›\ºÆ Á[Q°ß £oPøÍ GÊxP. 

13. Explain the relationship between Banker and 
Customer. 

 Á[Q¯º ©ØÖ® ÁõiUøP¯õÍ›ß EÓÄ •øÓPøÍ 
ÂÁ›. 

14. Explain  the Statutory protection to the collecting 
banker. 

 ÷\P›US® Á[Q¯¸US \mhŸv¯õÚ £õxPõ¨¦ £ØÔ 
ÂÁ›. 

15. What are the importance of Life Insurance 
Policies? 

 B²Ò Põ¨¥mk öPõÒøPPÎß •UQ¯zxÁ® 
¯õøÁ? 

16. What are the features of Banker’s lien? 
 Á[Q¯õÍ›ß £ØÖ›ø©°ß A®\[PÒ ¯õøÁ? 

17. Give the specimen of Structure of Banking System 
in India. 

 C¢v¯ Á[Q Aø©¨¤ß Pmhø©¨¤ß ©õv›ø¯ 
u¸P. 

——––––––––– 



  

 

 

U.G. DEGREE EXAMINATION —  
DECEMBER 2023 

Commerce 

Second Year 

PRINCIPLES OF MANAGEMENT 

Time : 3 hours Maximum marks : 70 

SECTION A — (3 × 3 = 9 marks) 

Answer any THREE questions out of Five questions in 

100 words. 

All questions carry equal marks. 

1. What is Management Process? 

 ÷©»õsø© ö\¯À•øÓ GßÓõÀ GßÚ? 

2. Why planning is Important? 

 vmhªhÀ Hß •UQ¯®? 

3. What is Committee Organization? 

 SÊ Aø©¨¦•øÓ GßÓõÀ GßÚ? 
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4. What is Concept of Staffing? 

 £o¯©ºzu¼ß P¸zx GßÓõÀ GßÚ? 

5. Write a Nature of Direction. 

 C¯USÂzu¼ß ußø©ø¯¨ £ØÔ GÊxP. 

SECTION B — (3 × 7 = 21 marks) 

Answer any THREE questions out of Five questions in 
200 words. 

All questions carry equal marks. 

6. What are the objectives of Management? 

 ÷©»õsø©°ß ÷|õUP[PÒ ¯õøÁ? 

7. Explain the importance of Planning. 

 vmhªku¼ß •UQ¯zxÁ® £ØÔ ÂÁ›. 

8. What are the Steps in Organising Process? 

 Aø©¨¦ •øÓ ö\¯À£õkPÎß {ø»PøÍ GÊxP. 

9. Describes the nature of motivation. 

 FUSÂzu¼ß ußø©ø¯ GÊxP. 

10. What are the limitations of Controlling? 

 Pmk¨£õmiß Áøμ¯øÓPøÍ GÊxP. 
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SECTION C — (4 × 10 = 40 marks) 

Answer any FOUR questions out of Seven questions in 
500 words. 

All questions carry equal marks. 

11. Explain the Principles of Scientific Management. 
 AÔÂ°¯À ÷©»õsø©°ß öPõÒøPPøÍ ÂÁ›. 

12. Explain the Advantages of Planning. 
 vmhªku¼ß |ßø©PøÍ ÂÁ›. 

13. Explain the Departmentalisation. 
 xøÓ©¯©õUPÀ £ØÔ ÂÁ›. 

14. Explain the Components of Communication. 
 uPÁÀöuõhº¦ TÖPøÍ ÂÁ›. 

15. Elaborate the elements of Directing. 
 C¯USÂzu¼ß TÖPøÍ Â›ÁõUSP. 

16. Explain the features of leadership in an 
organization. 

 J¸ Aø©¨¤ß uø»ø©zxÁzvß A®\[PøÍ 
ÂÁ›. 

17. Discuss the steps of Decision Making Process. 
 •iöÁkUS® ö\¯À•øÓ°ß {ø»PøÍ ÂÁõv. 

——––––––––– 



  

 

 

U.G. DEGREE EXAMINATION -  
DECEMBER, 2023 

Commerce 

Second Year 

BUSINESS STATISTICS 

Time : 3 hours Maximum marks : 70 

SECTION A — (3 × 3 = 9 marks) 
Answer any THREE questions out of Five Questions  

in 100 words. 
All questions carry equal marks. 

1. What is Statistics? 

 ¦ÒÎ°¯À GßÓõÀ GßÚ? 

2. What is Quartile Deviation? 

 PõÀ©õÚ Â»UP® GßÓõÀ GßÚ? 

3. Define Correlation. 

 Cø¯¦ öuõhº¦PøÍ Áøμ¯Ö. 

4. What is Ideal Index Number? 

 ^›¯ SÔ±mk Gs GßÓõÀ GßÚ? 
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5. Define Time Series. 

 ÷|μ öuõhº Áøμ¯Ö. 

SECTION B — (3 × 7 = 21 marks) 

Answer any THREE questions out of Five questions in 
200 words. 

All questions carry equal marks. 

6. What are the Objectives of Business Statistics? 

 ÁoP ¦ÒÎ°¯¼ß ÷|õUP[PÒ ¯õøÁ? 

7. Calculate Q.D and its Co-efficient from the 
following data: 

Marks : 10 20 30 40 50 60 70

No. of students : 8 12 6 18 10 7 3 

 ¤ßÁ¸® Â£μ[PÎ¼¸¢x PõÀ©õÚ Â»UP® 
©ØÖ® Auß öPÊøÁ PnUQkP 

©v¨ö£sPÒ : 10 20 30 40 50 60 70

©õnÁºPÎß GsoUøP : 8 12 6 18 10 7 3

8. What are the uses of Correlation Analysis? 

 öuõhº¦ £Szuõ´Ä £¯ßPøÍ GÊxP. 
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9. Calculate Simple Aggregative Method 
Commodity  A B C D E F 
Year/Price 2018 60 30 40 50 80 120
Year/Price 2023 130 80 85 25 75 55 

 SÔ±möhsøn GÎ¯ ö©õzu •øÓ°À 
PnUQkP. 

ö£õ¸Ò  A B C D E F 
Bsk/Âø» 2018 60 30 40 50 80 120
Bsk/Âø» 2023 130 80 85 25 75 55 

10. What are the Components of Time Series? 

 ÷|μz öuõhº¤ß TÖPÒ GßÚ? 

SECTION C — (4 × 10 = 40 marks) 

Answer any FOUR questions out of Seven questions in 
500 words. 

All questions carry equal marks. 

11. Explain the Types of Average. 

 \μõ\›°ß ÁøPPøÍ ÂÁ›. 

12. Find the mean deviation by using mean, median 
and mode to the following data: 
Class interval : 0-3 3-6 6-9 9-12
Frequency : 2 7 10 12 
Class interval : 12-15 15-18 18-21  
Frequency : 9 6 4  



 UG-C-2237 4

 ¤ßÁ¸® ÂÁμ[PøÍ öPõsk \μ\õ›, Cøh{ø» 
©ØÖ® •PkPøÍ £¯ß£kzv \μõ\› Â»UP® 
PnUQkP. 

ÁS¨¦ CøhöÁÎ : 0-3 3-6 6-9 9-12
AvºöÁs : 2 7 10 12 
ÁS¨¦ CøhöÁÎ : 12-15 15-18 18-21  
AvºöÁs : 9 6 4  

13. Regression equation Y on X When X = 6, Find the 
Value of Y 

X 1 2 3 4 5 6 7 

Y 9 8 10 12 11 13 14

 öuõhº¦ ÷£õUSöPÊ \©ß£õk Y on X G¨ö£õÊx 
X = 6, Y ©v¨¦ GÆÁÍÄ 

X 1 2 3 4 5 6 7 

Y 9 8 10 12 11 13 14

14. Using the following data Calculate : 

 (a) Laspeyre’s Method  

 (b) Paasche’s Method  

 (c) Fisher’s method 
Commodity Base Year Current Year 

 Price Quantity Price Quantity
A 5 10 6 12 
B 7 12 10 8 
C 10 7 12 8 
D 4 5 5 6 
E 8 7 8 8 
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 ¤ßÁ¸® ÂÁμ[PøÍ £¯ß£kzv 

 (A) »õì¤¯º •øÓ 

 (B) £õêì •øÓ 

 (C) ¤éº •øÓ. 

ö£õ¸Ò Ai¨£øh Bsk |h¨¦ Bsk

 Âø» AÍÄ Âø» AÍÄ

A 5 10 6 12 

B 7 12 10 8 

C 10 7 12 8 

D 4 5 5 6 

E 8 7 8 8 

15. Fit a trend line by the method of least squares : 

Year 2018 2019 2020 2021 2022 2023

Income 100 120 140 150 130 200 

 ¤ßÁ¸® ÂÁμ[PøÍ öPõsk }shPõ» 
÷£õUQøÚ ÷|º÷Põmk •øÓ°À PõsP. 

Bsk 2018 2019 2020 2021 2022 2023

Á¸©õÚ® 100 120 140 150 130 200 
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16. Discuss the Various types of Index Numbers. 

 SÔ±möhsPÎß £À÷ÁÖ ÁøPPøÍ ÂÁõv. 

17. Explain the functions of Business Statistics. 

 ÁoP ¦ÒÎ°¯¼ß £oPÒ ÂÁ›. 

–––––––––––––– 



  

 

 

U.G. DEGREE EXAMINATION —  
DECEMBER 2023 

Commerce 

Second Year 

MARKETING 

Time : 3 hours Maximum marks : 70 

SECTION A — (3 × 3 = 9 marks) 

Answer any THREE questions out of Five questions  
in 100 words 

All questions carry equal marks.  

1. What is marketing? 

 A[Põi°¯À GßÓõÀ GßÚ? 

2. What do you mean by money market? 

 £na \¢øu GßÓõÀ GßÚ? 

3. What is retail market? 

 ]À»øÓ ÂØ£øÚ \¢øu GßÓõÀ GßÚ? 

4. What is marketing mix? 

 \¢øu°¯À P»øÁ GßÓõÀ GßÚ? 

5. What is sales promotion?  

 ÂØ£øÚ ÷©®£õk GßÓõÀ GßÚ? 

 UG–C–2238 BCO–25X
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SECTION B — (3 × 7 = 21 marks) 

Answer any THREE questions out of Five questions  
in 200 words. 

All questions carry equal marks. 

6. Explain the classification of markets on the basis 

of commodities. 

 ö£õ¸ÒPÒ Ai¨£øh°À \¢øuPÎß ÁøPPÒ 

£ØÔ ÂÍUSP. 

7. What are the basis for consumer market 

segmentation based on consumer responses? 

 G¢öu¢u Ai¨£øh°À ~Pº÷Áõº \¢øu°ß 

£S¨£õ´øÁ Gvº£õºUQÓõº? 

8. What are the internal factors affecting pricing 

decisions? 

 Âø» •iÄPøÍ £õvUS® AP PõμoPÒ ¯õøÁ? 

9. Explain the various rights of consumers. 

 ~Pº÷Áõ›ß £À÷ÁÖ E›ø©PøÍ ÂÍUSP. 

10. Explain the various types of Advertising. 

 ÂÍ®£μzvß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 
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SECTION C — (4 × 10 = 40 marks) 

Answer any FOUR questions out of Seven questions  
in 500 words. 

All questions carry equal marks. 

11. Discuss the five elements of selling function. 
 ÂØ£øÚ ö\¯À£õmiß I¢x TÖPøÍ¨ £ØÔ 

ÂÁõvUPÄ®. 

12. Explain the various stages of product life cycle of a 
product. 

 J¸ ö£õ¸Îß ö£õ¸Ò ÁõÌUøP _ÇØ]°ß 
£À÷ÁÖ {ø»PøÍ ÂÍUSP. 

13. Discuss the different types of channels of 
distribution. 

 Â{÷¯õP ÁÈPÎß £À÷ÁÖ ÁøPPøÍ ÂÁ›. 

14. Explain the four theories of personal selling. 
 uÛ¨£mh ÂØ£øÚ°ß |õßS ÷Põm£õkPøÍ 

ÂÍUSP. 

15. Distinguish between advertising and sales 
promotion. 

 ÂÍ®£μ¨£kzxuÀ ©ØÖ® ÂØ£øÚ 
÷©®£õmiØS® EÒÍ ÷ÁÖ£õkPÒ ¯õøÁ? 

16. Explain the different methods of Sales Promotion. 
 ÂØ£øÚ ö£¸UPzvß £À÷ÁÖ •øÓPøÍ 

ÂÍUSP. 

17. Describe the benefits of market segmentation. 
 \¢øu £S¨£õ´Âß |ßø©PøÍ ÂÁ›. 

——––––––––– 


